Introducing
Small Business America:
the new gold standard in
member business loan
underwriting, servicing and
portfolio management for
credit unions everywhere.

SMALL BUSINESS
AMERICA

We're a multiple credit union
owned Business Services CUSO
offering all credit unions,
regardless of asset size, the
opportunity to offer member
business loans and competitive
business services without
having to increase staff,
license expensive software,
invest in a CUSO or pay
membership fees.

We are Credit Unions serving
Credit Unions.

We help credit unions compete
against commercial banking
giants for valuable member

business relationships... and win!

SMALL BUSINESS
AMERICA

East Coast and West Coast Offices
888.987.5200
info@sbamerica.coop

.COOP
S‘B-AMERICA

Questions about Small Business America? Contact
RTE Financial Services, LLC

Gary Hess
gary.hess@rtefs.com
www.rtefs.com
320.252.6830 ext. 119

AMERICA’S
SMALL BUSINESSES
NEED
AMERICA’S
CREDIT UNIONS
and
AMERICA’S
CREDIT UNIONS
NEED

SMALL BUSINESS
AMERICA

a Multiple Credit Union Owned Limited Liability Company



WE HEILP CREDIT UNIONS COMPETE SUCCESSFULLY AGAINST
BANKING GIANTS TO SERVE SMALL BUSINESS OWNERS

Small Business America, a Business Services CUSO, enables any credit union,
regardless of asset size, charter type or location to provide safe and sound member

business loans to America’s underserved small business owners.
Without having to invest or pay membership fees.

YOU CAN JOIN SMALL BUSINESS AMERICA

Let Small Business America be your Back Room
Credit Department. We provide:

1 Credit Underwriting - thorough analysis,
evaluation and recommendations;

1 Loan Documentation in any jurisdiction;

1 Complete Loan Servicing including payment
collection and remittance;

1 Portfolio Management including risk rating
and periodic or annual reviews.

We support all types of small business credit,
including:

1 Business credit cards

1 Term business loans

1 Lines of credit

1. Commercial real estate loans

1" Commercial construction loans

1 Small Business Administration guaranteed
loan programs:

} 7a Loans including Express
} 504 Community Development
Small Business America is also experienced in

managing Loan Participations (purchase and
sale) and syndications.

NO INVESTMENT NECESSARY

You can offer valuable financial services to
business owners without having to make an
equity investment in or pay annual
“membership” fees to

Small Business America.

WE ARE WITH YOU EVERY STEP OF THE WAY

From the initial application review through
underwriting, documentation, closing, servicing
and portfolio management...even regulatory
examination support,

Small Business America is your remote back office
credit department.
COLLABORATIVE OUTSOURCING IS KEY

The estimated first year costs associated with
establishing an internal business credit

department range from $250,000 to $400,000.

Other CUSOs require a significant equity
investment (generally 6-figures) and/or an annual
membership fee (generally 5-figures).

Small Business America is the Best Value for
every Credit Union, regardless of size or location.

A TURN-KEY SOLUTION TO GROWTH

il

Increase loan interest income(the
average MBL was $240,000 at year end
2009, according to CUNA).

MBLs are safe (charge off rate was
0.65% at year end 2009, according to
the NCUA).

Increase deposits (small businesses
keep multiple checking accounts with
high average balances).

Increase membership (business owners,
their immediate family and employees
can be eligible for membership).

Loan policies and participation policies
are provided at no cost.

Managed by experts with 130+ years of
small business lending and credit man-
agement experience at your disposal.

Small Business America has nearly $200
million in member business loans under
management.



